Accommodation rules

The Client is obliged to abide with the starting date and time from 3:00 pm to 6:00 pm and the number of accommodated persons (unless agreed otherwise) and terminate the stay on the day stated on the accommodation voucher or invoice by 10:00 am (unless agreed otherwise).

The landlord has the right to refuse to accommodate a larger number of people, unless they are listed in the voucher or order (unless otherwise agreed).

Age of children for inclusion in the appropriate category is counted on the day of recreation.

Upon arrival the accommodated is obliged to present the accommodation voucher or order together with the proof of payment of the deposit. If one of these documents is not presented, or if the number of people specified in the order disagree, the landlord has the right to refuse accommodation, respectively. the resident is obliged to pay the entire price of the voucher (capacity order) on the spot in cash (unless agreed otherwise).

The guest is obliged to pay the prices for accommodation and provided services in accordance with the valid price list, always on arrival.

In the event that defects occur, it is necessary to immediately inform the landlord, whose duty is to eliminate these defects, according to their nature, if possible immediately.

If this is not the case, the accommodated person will write down the minutes. Without this entry, the claim is not accepted.

The claim must be filed at the latest by the end of the stay.

In case of damage to the Landlord Resident is obliged to report this to the Landlord and to agree on the method of payment. He / she has the right to have written confirmation from the landlord on the damage paid.

In order to save energy and, therefore, respect the natural environment, we ask you not to ventilate too long in the winter. In the event of an unsatisfactory temperature mode, the temperature can be controlled by the thermo valve at the radiator.

During the stay, the Resident is obliged to follow the order and cleanliness of the holiday house and its surroundings and to keep the night calm (from 10pm to 7am).

Smoking and fire making are strictly forbidden in the rooms. It is also forbidden to prepare hot meals and drinks. In the event of a breach of these provisions, this is a reason to terminate the stay immediately without any refund.

When leaving the room, the guest is obliged to close the water closures and turn off the lighting, turn off all electrical appliances.

The guesthouse is closed from 11pm to 7:30am. Late arrivals report to the waiter in the restaurant.

Guests are not allowed to bring sports equipment and items to a room for which a different place is reserved.

Animals can be accommodated provided the owner is responsible for their health and safety to other guests. Animals are not allowed to sleep on guests' beds and chairs. Animals must not remain unattended.

It is not allowed to eat own drinks and food in the restaurant and common room.

Forgotten items are sent within a maximum of 30 days of being found for a fee in the price list.

An accommodation voucher is an order, a voucher and an invoice with a confirmation of the advance payment or the entire amount for the stay. The date of stay stated on the invoice or voucher is decisive and binding. Children price is valid for children under 10 years on the day of arrival.

By paying the deposit or the entire voucher price, the Client acknowledges these terms and agrees with them. The guest is obliged to comply with the provisions of these Accommodation Rules. In the event of a gross violation, the management of the pension has the right to withdraw from the contract on the provision of accommodation services before the expiry of the agreed time and to ask the guest compensation for lost profits and costs associated with the correction of the situation.

