Cancellation policy
I. 
If the order of the stay is canceled earlier than 30 days (inclusive) before the date of arrival specified in the accommodation voucher or in the written order, the cancellation fee is 20% of the total price of the stay.
If the order of the stay is canceled from 14 to 30 days (inclusive) before the date of arrival specified in the accommodation voucher, the cancellation fee is 60% of the total price of the stay.
If the order of stay is canceled or the stay is shortened from 13 days before the date of arrival stated in the accommodation voucher to the day of arrival (inclusive), or if you do not board on this day, the cancellation fee is 100% of the total price of the stay.
Check-in is from 3:00 pm to 6:00 pm.
During summer, holiday stays and state holidays in case of cancellation, the deposit is non-refundable.
The operator reserves the right in case of extreme necessity to cancel or change the date.

II. 
Cancellation fee will not be charged if the stay is canceled by the landlord. The landlord reserves the right to cancel the stay for serious technical reasons. All advance payments and payments will be returned to the client.

III. 
Cancellation of the order can be made by the client and the accommodation provider only in writing. The day of cancellation of the order of stay is considered to be the day on which the notice of this is delivered to the accommodation provider, respectivly the customer.

IV. 
In the event of early termination or interruption of the stay, there is no obligation to return the price of the stay paid or its pro rata part. The accommodated person is obliged to pay the entire stay.

V. 
If the conditions for returning a demonstrably paid advance (or its pro rata part) are met, the landlord will return it in the manner determined by the customer (in cash, by transfer order, postal order, etc.) within 30 days of the date on which the period for its return (ie the delivery of the written cancellation of the order to the accommodation provider).

V. 
By paying the deposit, providing the number of already paid vouchers, or the entire payment, the client undertakes to accept the price list and the cancellation conditions.
In case of a binding order by CK, CA, companies, and other legal entities, the cancellation is charged even without advance payment.

